
 
Autodiagnosis Test Report 

FAX Number +49-1802 – 23 23 38 
Test Date Performed by (name / company) 
  

 

 Tool information 
Tool type (Smart Handheld 
Tester / Smart Module)  
Windows Version Laptop, e.g. 
XP,2000,ME,NT,98...  
Smart Viewer Version, e.g. 
V1.04  

Software Version, e.g. V3.51  
 

Tested VEHICLE data 

Make/ Truck Manufacturer  

Model, e.g. „Actros“  

Model details, e.g. „2644/ 6x2“  

Production Year  
System type, e.g. “Brake”, 
“Engine”  
System manufacturer, e.g. 
„WABCO“, „Bosch“,...  
System name, e.g. „Trailer 
EBS“, „EDC“, „PLD“  

 

Selections made on the TOOL’s software 
Make/ Truck 
Manufacturer 

 

Model, e.g. „Actros 
2644“ 

 

System type, e.g. 
“Brake”, “Engine” 

 

Software version of 
the system, e.g. for 
engine: MS 6.2 

 

ECU: controller 
number, if available 

 

Cable code  

“System” code: four chars code – i.e. “AD01” – can be seen after the subscription info 
page, in the window that appears pressing the Help key or reading the “SYSTEM HELP” 
(pressing the Help key TWICE). 
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Problem description: Please mark with a cross! 
Notice! For this report to be useful, ALL of the above fields MUST be completed.  

 
1. OK =    No failure 
 
2. NO COMM =    Impossible to establish a communication 
 
3. HOST COMM =   Problems connecting to host (Smart Module, specify medium in "Details") 
 
4. HANG UP =    Software freezes 

(Specify when the software freezes in "Details") 
 
5. UKNOWN DTC =  Reported one or more unknown DTC (Diagnostic Trouble Code) 

(Specify which in "Details") 
 
6. DTC MISREAD =  Error present and not reported, vice versa or wrong description 
 
7. NO DTC CLEAR =   Impossible to clear fault memory 
 
8. DTC HELP MISSING =  Help on DTC not present 

(specify which in "Details”) 
 
9. MISSING LIVE DATA =  Essential live data not present  

(specify which in "Details") 
 
10. WRONG FORMULA =  Live data reading meaningless  

(specify example in "Details") 
 
11. LD HELP MISSING =   Help important L.D.(live data) not present  

(specify which in "Details) 
 
12. ACT NOT WORKING =  Actuator testing enabled but not working 

(specify in "Details") 
 
13. ACT FORBIDDEN AVAILABLE = A high risk actuation is not blocked 

(specify in "Details") 
 
14. ACT UNEXPECTED BEHAVIOUR = An unexpected result occurred 

(specify in "Details") 
 
15. ACT ALLOWABLE BLOCKED = An actuation is blocked but should be allowed 

(specify in "Details") 
 
16. UNDEFINED =  Unexpected and not clustered failure 

(specify in "Details") 
 
17. OTHER =   Another failure, which is not described above 

(specify in "Details") 
 
Problem description details 
Please note in front of your comment the number (1-17) of the chosen fields above to make a clear 
attribution possible. Thank you! 
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