TRAINING &
SERVICE2012 WABCO

WWW WABCO-UNIVERSITY.COM

UniversTy




>
<
L
-
—
L
\'d
(a4
<
>
(ad
L
-
LL
<
[dv)
ad
L
—
<
(a4
-
X
D
O
O
afl
2

WABCO Vehicle Confrol Systems is one of the world's leading providers of electronic braking, stability, suspension
and transmission automation systems for heavy duty commercial vehicles. WABCQO's customers include the world's
leading truck, frailer and bus manufacturers in every region of the world. We aim to reduce the overall operating
costs of our customer’s vehicles and also help to improve their performance, safety, efficiency and service life.

WABCQO's global affermarket network supports fleet owners and operators over the lifetime of their vehicles
through a range of innovative products and services, a global network of Distributors and Service Partners, and
state-of-the-art training centres.

The WABCO UK Trailer & Aftermarket feam are commited to offering excellent service and product quality fo
our customers.

UK Trailer and Aftermarket Manager

Simon Cage
07584 206781

simon.cage@wabco-auto.com

UK Technical

Services

Co-Ordinator

philip.laughton@
wabco-auto.com

Technical Desk

wabco-auto.com

UK Sales Desk

Co-Ordinator

wabco-auto.com

Sales Desk

wabco-auto.com

Trailer Sales

North and Ireland

Trailer Sales
South

Peter Metzger

Fleet Sales

Regional Ops’
Manager - North

Regional Ops’
Manager - South

" Sylvia Voke Andy Chapman Keith Templeman Roy Healy Julian Wedgery
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07795127123 andy.chapman@ petermetzger@ keith.templeman@ roy.healy@ julian.wedgery@

07710677742 sylvia.voke@ wabco-auto.com wabco-auto.com wabco-auto.com wabco-auto.com wabco-auto.com
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Kevin Cooper
07768 831426

Peter Smith Linda Miller
01924 505 555 01924 595 444 kevin.cooper@ Paul Halestrap
petersmith@ linda.miller@ wabco-auto.com 07711053416
wabco-auto.com wabco-auto.com paul.halestrap@
UK Field Technical wabco-auto.com
Paul Spawforth Tracy Knott Training
01924 595 555 01924 595 444 David Rose
paul.spawforth@ tracy.knott@ 07768 831423
wabco-auto.com wabco-auto.com david.rose@ Richard Everitt

wabco-auto.com

David Chambers f
01924 595 555 Craig Fenton richard.everitt@
. 01924 595 444 wabco-auto.com
david.chambers@ craig.fenton@

UK Field Technical
Training
Joanne Geary e
01924 595 444 Mick Hf(fn‘:'”gb"t'
joanne.geary@ 07796 192692
wabgco-auto.com mick heckingbottom@

UK National

Accounts
Manager

07917 503582

wabco-auto.com

Distributors, fleets, workshops and WABCO approved Service Partners have access to our sales desks, fechnical
desks, WABCO website, service engineers and sales managers on a daily basis. We also have a purpose-built
fraining and workshop facility at our UK headquarters in West Yorkshire.



WABCO University aims to build on WABCO's unique
frack record as a provider of professional training
solutions for the commercial vehicle industry dating
back to the early 1970s. Launched in 2006, WABCO
University is a centre of excellence designed to
support the diverse qualification needs of
customers worldwide across a number of platforms.

WABCO University offers fraining courses in almost
every language and e-learning courses in seven
languages, including German, Chinese and Russian.
Participants can aftend sessions at one of WABCO's
14 fraining cenfres worldwide or at a location of the
customer’s choice, e.g. through e-learning which is
offered online.

WABCO UK'’s Training Centre is conveniently located in West Yorkshire and all our courses last for one day*
and commence af 9.30am. Our experienced trainers believe in getting people involved in the fraining
sessions, so we offer valuable hands-on experience via the use of purpose-built test rigs, and a fully equipped
truck and trailer combination based in our dedicated training workshop. WABCO training courses cover
installation, diagnosis and maintenance of Anti-Lock Braking Systems (ABS), Electronic Braking System (EBS),
and Electronically Controlled Air Suspension (ECAS) Systems.

*Please note that Trailer EBS E consists of two parts, over two consecutive days.
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We offer a variety of training courses at both our West Yorkshire head
office and customer locations.

To discuss and confirm your training requirements, please e-mail: customer.training@wabco-auto.com
or visit the WABCO University homepage at: www.wabco-auto.com/service_support/walbco_university

Any course can also be held offsite depending on the location, facilities available and the number
of attendees.
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7th Trailer EBS D 3rd Trailer EBS D

8th Trailer EBS E ptl 4th Trailer EBS E ptl

9th Trailer EBS E pt2 S5th Trailer EBS E pt2

6th Truck EBS 7th Truck EBS

7th ECAS 8th ECAS

3rd Basic Air Brake 4th Basic Air Brake

4th Truck ABS 5th Trailer ABS
Trailer EBS D 2nd Trailer EBS D
Trailer EBS E pt1 3rd Trailer EBS E pt1
Trailer EBS E pt2 4th Trailer EBS E pt2

NOVEMBER
12th Truck ABS 6th Trailer EBS E pt1
13th Trailer ABS 7th Trailer EBS E pt2

2012 Training Fees
£175 per person per day
£950 group booking (max 8)
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(446 301 020 0) (446 301 023 0) (446 301 025 0)
Full Diagnostic Case  Trailer Diagnostic Case  Truck Diagnostic Case

WABCO System Diagnostics (SD) is a software program available for every WABCO-produced component requiring
diagnosis. The program consists of a range of Windows-based software solutions, plus all the required hardware
needed to carry out diagnostic work on WABCO systems, such as, Electronic Braking System (EBS), Electronicaly
Controlled Air Suspension (ECAS) and Anti-Lock Braking System (ABS).

WABCO SD has continued to grow with more than 40 different software options now available. The access to SD
software is via myWABCO which is the personal ‘dashboard’ of WABCO's online services.

For more details please visit:
http://www.wabco-auto.com/en/sd.html

WABCO < WURTH

WABCOWURTH is the only multi-brand diagnostic system for commercial vehicles worldwide that integrates
the original WABCO System Diagnostics info a complete solution.

With its innovative solutions, WABCOWURTH makes diagnostics easy, transparent and efficient, and efficient
diagnostic systems help to keep your business moving.

We provide you with regular updates which help to keep your diagnostic system as up-to-date as possible.
The multi-brand diagnostic solutions from WABCOWURTH help to deliver quick, precise, reliable and
comprehensive results for the majority of popular brand vehicles.

Every WABCOWURTH solution takes the complexity and high development tempo of commercial vehicle
tfechnology intfo account.

For further details about WABCOWURTH please visit the website at:
http://www.wabcowuerth.com
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WABCO

Service
Partner

WABCQO's Service Partner network
of over 1,800 Service Partners
worldwide supports WABCO's
reputation as a global technology
leader and tier-one supplier to the
commercial vehicle industry.

Our network provides a powerfully
innovative benefit in serving the
global aftermarket: No matter
where you are — or what you
need — a WABCO expert is there!

For more information about what
the WABCO Service Partners can
offer you visit the Service Partner
homepage at: www.wabco-
auto.com/servicepartner/walb-
coservicepartnernetwork

County

Service Partner

Phone Number

Aberdeenshire
Angus

Ayrshire
Banffshire
Berwickshire
Buckinghamshire
Cheshire
Cheshire

Clwyd

Co Armagh

Co Cork Ireland
Co Down

Co Dublin Ireland
Co Dublin Ireland
Co Dublin Ireland
Co Galway

Co Roscommon Ireland
Cumbria
Derbyshire
Derbyshire
Devon

Devon

Dumfries

East Sussex

Essex

Fife
Gloucestershire
Hampshire
Hampshire
Hampshire
Kilkenny Ireland
Lancashire
Lancashire
Lancashire
Lancashire
Lincolnshire
Lincolnshire
Merseyside
Merseyside

North East Lincolnshire
North Yorks
Nottinghamshire
Somerset

South Glamorgan
South Gloucestershire
South Gloucestershire
Staffordshire
Staffordshire
Strathclyde
Suffolk

Tyne & Wear
Warwickshire
West Yorks

West Yorks
Worcestershire
Worcestershire

M&M Autos

Baldoukie Motors Ltd
Grant Welsh Commercials
Mcpherson Ltd

Billy Cowe

Ring Road Garage
Bibby Commercials
Truck Services Sandbach
L & D BROS

Toal Truck Services

Jay Commercials

O'Hare Truck And Trailer Services Ltd

BDF Commercials Ltd
RingRoad Limited

CP Commercials

Stephen Rice Commercials
Kelly Trucks Ltd

Cumbria Auto Electrical Services

Trucktek

Transcare 28 Ltd
Automotive Electrical Ltd
Nick Sampson Mechanical
Engineering Services Ltd

JD Engineering

Mick Gould Commercials
Crusely Engineering

Forth Repairs and Recovery
Collett Transport Services Ltd
R & M Commercials

Sparks Commercials

Trevor Faulkner ABS + EBS Specialist

Keogh Commercials
Hulme Group

Kidds Transport

Lynch Trucks

Steadplan Ltd

Mervyn Greatix

R & A Scott

Hodgkin & Lynch

Ron Green

Clayden Engineering Ltd
Pressick Commercials
Charnwood Trucks
Martock Commercials
Tanners

Axe Repairs

Halls Electrical

Dr. Airbrake

DS

MacKenzies Cambuslang
SPR Trailers

Braketech Northern Ltd
Carwood Motor Units Ltd
Peel Auto Electrical
Vetech Fleetcare Ltd

B & T Services

H Gittins Transport Services LTD

07771 730609
01307 860261
01563 851015
01340 871401
01368 830242
01280 814741
01925762143
01270768370
01978 365155
02837 569700
00353214312395
02830 261272
00353862999054
0035314640160
0035318321316
003539342890
00353719637070
01228 531707
01335340510
01773 832697
01752 224044
01271 376701

01387 750327
01580 879333
01708 861144
01383 411999
01453 511050
01256 840404
02392 658400
07977 132833
00353567729983
01618 776071
01524 34334
01282773377
01200 444666
01205 480459
01427 612210
01519 287310
01515257778
01469 571203
01642 456969
01159 830093
01935 823901
02920 225580
01179 826680
01454 319722
08456 449309
01782 820920
01416 419504
01394 275590
01915263753
02476 449533
01535 662078
01977 676533
01386 841021
01527 870400





