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General Data Protection Principles of WABCO Fahrzeugsys-

teme GmbH 

WABCO Fahrzeugsysteme GmbH is pleased to welcome you to our website and we 

thank you for your interest in our business and services. 

WABCO Fahrzeugsysteme GmbH Respects Your Privacy 

Protecting your privacy when processing personal data and the security of all business 

data is an important matter to us, and one which is reflected in our business processes. 

We process personal data collected during your visit to our website confidentially and 

only in accordance with legal regulations. 

Data protection and information security are a component of our company policy. Be-

low, you will be able to read what kind of information we may collect, how we treat this 

information and to whom we may provide it. 

Automatic Recording of Non-Personal Data 

When you visit our website, we automatically (i.e. not just if you register) save the 

name of your internet service provider, your IP-address, the used browser, Login-

name, the website from which you have entered, the website of ours that you visit and 

the date and length of your stay. We use this information to determine the appeal of our 

services and to improve their effectiveness and content. 

Collection and Processing of Personal Data of Registered Users 

In general, WABCO Fahrzeugsysteme GmbH does not collect any personal data (e.g. 

names, addresses, phone numbers or e-mail addresses) unless you voluntarily provide 

us with such data or consent to its collection when you register to use the "Trailer Ser-

vice Online" or a survey, or the legal regulations relevant to the protection of your data 

allow such collection. 
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Personal Data/Specified Uses 

The personal data you provide will be collected, processed and used by WABCO Fahr-

zeugsysteme GmbH exclusively within the framework of regulations in data protection 

law or the purposes you indicate. 

WABCO Fahrzeugsysteme GmbH will use your personal data primarily to answer your 

questions, process your orders and provide you with access to specific information or 

services. 

Otherwise, WABCO Fahrzeugsysteme GmbH will collect, process or use personal data 

if these actions 

• are for a purpose directly related to the original purpose for which you provide the 

personal data;  

• are necessary for the preparation, negotiation or performance of a contract with 

you;  

• are necessary based on legal obligations or official or judicial decrees; 

• or serve to prevent abuse or other illegal activities, e.g. deliberate attacks on 

WABCO Fahrzeugsysteme GmbH data security systems.  

Options 

We would also like to use your persona data, especially your e-mail address, to notify 

and ask you about possible products, product developments, special offers and ser-

vices which may be of particular interest to you. In addition, it may be necessary to 

store, process or communicate your personal data within the WABCO Fahrzeugsys-

teme GmbH corporate group or our dealer organization in order to better meet the 

needs and desires of our customers or to improve our products and services. 

Your consent to these actions is voluntary, of course. If you do not agree to such ac-

tions, you may notify us at any time so that we can block the relevant data. Additional 

information can be found on our website. 

Communication of Personal Data to Third Parties 

WABCO Fahrzeugsysteme GmbH treats personal data confidentially and, in general, 

will not communicate personal data to third parties, particularly by way of sale or oth-
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erwise through marketing. Personal data will only be communicated within the WABCO 

Fahrzeugsysteme GmbH corporate group or dealer organization for the specified pur-

poses. 

Such data will only be communicated to third parties if WABCO Fahrzeugsysteme 

GmbH must make use of third-party services in order to execute a contract with the 

registered user. This particularly applies to the execution of payment in the event pay-

ment is made via e-payment. Service providers engaged by WABCO Fahrzeugsysteme 

GmbH are obligated to use personal data only within the framework of performing ser-

vices and in accordance with legal data protection provisions and not to communicate 

such data to third parties. 

Security 

WABCO Fahrzeugsysteme GmbH takes technical and organizational security precau-

tions in order to protect personal data from manipulation, loss, destruction, uninten-

tional or unlawful deletion and unauthorized access or disclosure. Our security meas-

ures are routinely updated in accordance with technological developments. 

Use of Cookies 

For the convenience of its users, WABCO Fahrzeugsysteme GmbH uses cookies and 

active components (e.g. JAVA Script) in order to record visitor preferences and opti-

mize website design. You may choose not to accept cookies at any time via your 

browser settings. If you do so, however, please keep in mind that some website func-

tions may no longer be available. 

Contact 

If you have any questions, recommendations or complaints with respect to the admini-

stration of your personal data, you may contact out Data Protection Commissioner. 

Commissioner for Data Protection 

WABCO Fahrzeugsysteme GmbH 

Am Lindener Hafen 21 

D-30453 Hanover 

e-Mail: Datenschutz@wabco-auto.com 

WABCO Fahrzeugsysteme GmbH will respond to all reasonable requests for the in-

spection and possible correction, modification or deletion of personal data. In the event 
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incorrect information is stored in spite of our efforts to ensure that all data are accurate 

and up-to-date, we will correct such information at your request. 

WABCO Fahrzeugsysteme GmbH will constantly adapt its data protection principles as 

the internet develops. Timely notice of any changes will be given on this website. 

Therefore, you should visit this site regularly in order to learn of the current status of 

the data protection principles. 


